
CONTACT US

Web Address & Email: 
www.sawnee.coop 
customerservice@sawnee.coop

Business Office Hours: 
Mon. ‐ Fri. 8:00 a.m. ‐ 5:00 p.m.

Physical Address: 
543 Atlanta Highway 
Cumming, GA 30040

Customer Call Center: 
Mon. ‐ Fri. 7:00 a.m. ‐ 7:00 p.m. 
Saturday ‐ 8:00 a.m. ‐ 5:00 p.m. 
Phone: (770) 887‐2363 
Fax: (770) 234-6722 
Text: (678) 999-8124 
TDD: (770) 781‐4271

QUOTABLE QUOTE

We must never be afraid to 

go too far, for success lies 

just beyond."

               — Marcel Prous

This institution is an equal opportunity
provider and employer.
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Sawnee EMC offers an easy way for you to track your energy consumption through 
our App or online through SmartHub, available at sawnee.coop. By keeping an eye on 
your electric energy usage, you can manage your energy habits and avoid unexpected 
high bills.

How to Track Your Usage
To track your energy usage, simply log into SmartHub, either online or through 
the App. Once logged in, you can view detailed information about your energy 
consumption, including:

• �Daily and Hourly Usage: See how much energy you’re using and compare this 
data over different periods (daily, monthly, or annually).

• �No Bill Surprises: Identify changes in your unbilled energy use which is 
particularly helpful as you move through a billing cycle. You will know how 
much electricity you are using "before" your next billing statement arrives.

Being able to track your Sawnee EMC energy usage allows you to make adjustments 
"before" you receive your next billing statement. By identifying patterns and areas 
where you can reduce your energy consumption, you can save money.

For questions regarding your usage, the Energy Services Team at Sawnee EMC is here 
to help. Contact us at 770-887-2363 or via email at marketing@sawnee.coop.



Sawnee EMC’s text reminder service is a simple yet effective way to stay informed about your 
electric service in today's fast-paced world. For Sawnee EMC members, signing up for text alerts 
is an easy way to receive timely notifications directly to your mobile device. Whether it's for 
upcoming bill payments, power outages, or general updates, text reminders ensure you're 
always in the loop.

Why Choose Text Reminders?

Sawnee EMC’s text reminder service is designed with our members in mind. You can choose the 
notifications that are most important to you and below are a few that members commonly select:

• Billing Reminders: Receive reminders when your bill is due, helping you stay on top of your account.

• Power Outages: Get instant notifications when there's an outage in your area, as well as updates on restoration times.

• �General Notices: Stay informed about scheduled maintenance, system upgrades, or other information regarding your 
service.

Text reminders are fast, easy, and direct. With text messaging being a preferred communication channel for many, these 
reminders allow you to act quickly and efficiently without having to check your email or log into your account.

1. �Open the Sawnee EMC app or login to SmartHub at sawnee.coop.

2. �Navigate to Notification Settings: 
Once logged in, look for the "Manage Notifications" section under 
“Settings”. This is where you can customize your communication 
preferences.

3. �Select Text Message Alerts: 
In the notification settings, choose the option to receive text 
message reminders. You’ll need to enter your mobile phone 
number to ensure the messages are sent to the correct device.

4. �Customize Your Preferences: 
Decide which types of notifications you want to receive via text. 
You can choose from billing reminders, outage alerts, and general 
notices, or all of them!

5. �Save Your Settings: 
After selecting your preferences, make sure to save your settings. 
You’ll start receiving text reminders as soon as they are sent out.

If you don’t have a SmartHub account, create one today at sawnee.
coop by clicking “Pay Bill / Log in” and follow the steps to create an 
account. If you have any questions about accessing your Sawnee EMC 
account online, please contact our Customer Call Center at 770-887-
2363, text 678-999-8124, email customerservice@sawnee.coop or 
chat at sawnee.coop.
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Download  
the App Today.

Search “Sawnee EMC” 
in the App Store or 

Google Play to access 
your Sawnee account 

on the go!
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 It’s good to know that Sawnee EMC is always there so you can  
keep doing all the things that are important to you. Our commitment is to give you the 

energy you need to enjoy life’s moments.

POWERING LIFE’S  
BEST MOMENTS

WE’RE MORE THAN ELECTRICITY, WE’RE SERVICE. 
Visit us at: SAWNEE.COOP
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☛ �Thanks to David Simmons for the recipe! Do you have a recipe to share with us? If we print it, we’ll credit your 
account $5.00. Send your favorite recipe to marketing@sawnee.coop.

Instructions:
Preheat oven to 375°F and grease a 9x13 inch dish. Mix ricotta, half mozzarella, Parmesan, egg, garlic powder, and 
Italian seasoning. Spread mixture on noodles, top with chicken, and drizzle with Alfredo sauce. Roll up and place 
seam side down in dish. Pour remaining Alfredo sauce over rolls and sprinkle with mozzarella. Cover with foil and 
bake for 25 minutes. Uncover and bake for 5-10 more minutes until bubbly. Garnish with parsley before serving. 

Here’s WATTS Cookin’
Ingredients:
12 cooked lasagna noodles
2 cups cooked, shredded chicken
1 jar (15 oz) Alfredo sauce
1 cup ricotta cheese

1 cup shredded mozzarella cheese
1/2 cup grated Parmesan
1 beaten egg
1 tsp garlic powder

1 tsp Italian seasoning
Fresh parsley for garnish

Chicken Alfredo Lasagna Rolls

Best in Customer Satisfaction with Residential Elec-
tric Service among Cooperatives, 2 out of 3 years.

For J.D. Power 2024 award information,  
visit jdpower.com/awards.

RATED #1 
BY THE PEOPLE THAT MATTER MOST — 

OUR MEMBERS

ENERGY EFFICIENCY
TIP OF THE MONTH

March is an ideal time to service 
your home’s cooling system, 
ensuring it runs efficiently when 
the heat of summer finally 
arrives. Routine maintenance, 
like cleaning or replacing filters, 
checking refrigerant levels and 
inspecting the unit, can improve 
your system’s energy efficiency 
and lower your energy bills. By 
addressing potential issues early, 
you can avoid costly emergency 
repairs and extend the lifespan 
of your unit. Scheduling service 
in the spring helps you beat 
the peak-season rush, giving 
you faster access to qualified 
technicians. A well-maintained 
cooling system can save energy 
and keep your home comfortable 
all summer long.

Questions? Contact a member of  
Sawnee EMC’s Energy Services De-
partment at 770-887-2363 or via email 
at energy_services@sawnee.coop.




